4/16/13 GHO HOMES Mall - Re: Customer Service Experience

GHO HOMES isabbie Soucie <debbies@ghohomes.com>

Re: Customer Service Experience
1 message

Bill Handler <billh@ghohomes.com> Tue, Apr 16, 2013 at 11:39 AM
To: Rene Flowers <renef@ghohomes.com>, Debbie Soucie <debbies@ghohomes.com>, Julio Recio
<julior@ghohomes.com>

On Tue, Apr 16, 2013 at 10:30 AM, |
Bill,

i Good moming. Marco and | wanted to let you know of the positive experience we had with your customer
i sendce employee, Richard. He came by this moming for our 6 month inspection and was very thorough and

: courteous, He even provided Marco with some tips on projects we have going on in the house. Owerall, we hawe
had a great experience with GHO and wanted to let you know.

i Kristin .
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